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Introduction 

 

The Project Toolkit contains all the practical Lesson Plans and training materials, that you will 

require to start your own Mentoring Project whether you are completely new to mentoring, 

an experienced trainer or an organization who wishes to start a mentoring project within 

your community.   

Training Package 1 is trainer centered, assuming the lessons are mainly delivered by a trainer 

in class. Training Package 2 focuses more on the learner or learning institution who wants to 

gain knowledge on how to implement a mentoring project. 

Finally you are provided with questionnaires or templates for self-reflection that support the 

evaluation process of your learning. 

The material has been developed during the lifetime of the Leonardo da Vinci project 

InterGen - Intergenerational and International Mentoring, funded under the Lifelong 

Learning Programme. This was a collaboration of organizations in six European countries 

(Austria, Germany, Slovakia, Spain, Sweden and the United Kingdom).  It builds on more than 

15 years of experience with mentoring in the "Nightingale Programme" at the University of 

Malmö and uses the results of the Leonardo da Vinci project "SAGE - senior citizens 

participate in creating their lives" and the project Mentor Migration. You will find a 

reference to these three projects wherever their materials or concepts have been 

incorporated in this Toolkit. The training packages offered here have been tested in a 

piloting phase from 2011 to 2012 in five of the InterGen partner countries (Austria, Slovakia, 

Spain, Sweden and the United Kingdom) and subsequently been modified according to the 

testing outcomes and evaluation results of trainers, mentors and mentees. 
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THE INTERGEN TRAINING PACKAGE 1 

1.1   Name of Session: First Training Session "Discovering mentoring" 

Time frame: 3 hrs. 

Introductory Phase 

Time Aim  Content Method Material 

15 min Socializing Warming-up activity for 

socializing 

"Move in the room" Open space in the classroom 

Toolkit Ref 1.1.a 

15 min Socializing/exchanging first 

ideas about mentoring 

Getting to know each other 

and speaking about positive 

role models 

“Exchange in pairs” Quotes on cards, Note paper 

and pens 

Toolkit Ref 1.1.b 

 

Work Phase I 

Time Aim Content Method Material 

60 min Getting a deeper insight into 

the mentoring idea 

Presentation of mentoring 

concept; learning about 

positive role models for 

children, main aims of 

mentoring etc. 

Trainer uses fact sheet and 

organisation chart to present 

the mentoring programme 

and the main aspects of 

mentoring. Trainees ask 

questions, add their own 

ideas, etc. 

Fact sheet “Mentoring”, 

organization chart 

“Mentoring programme” 

flipchart, pens  

Toolkit Ref 1.1.c and 1.1.d 
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Work Phase II 

Time Aim Content Method Material 

60 min Linking to practice  Practice example describes 

the beginning of a 

relationship between mentor 

and child/mentee.  Both 

characters are introduced 

(their background, interests,  

talents, problems etc.) 

 

Analysing case study; possible 

questions: 

• What is important when 

beginning the 

relationship? 

• What could they do 

together? 

• Possible problems? 

• The relationship with the 

parents? 

• Etc. 

e.g. case study "Amir" or 

positive practice example 

“two green fingers” 

Toolkit Ref 1.1.e 

Final Phase 

Time Aim Content Method Material 

20min Reflection and memorizing Summarizing key points Trainees write on moderation 

cards most important learning 

outcomes of the day, trainer 

collects on flipchart and 

comments.  Trainer hands out 

official application forms. 

Moderation cards, 

Flipchart, pens, pin-board, 

pins etc. 

Senior Mentor Application 

Form. - Toolkit Ref 1.1.f 
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1.1   First Training Session - "Discovering Mentoring" 

 

Materials provided: 

a. Instructions for Activity “Move in the Room” 

b. Instructions and Quotes for “Exchange in Pairs” 

c. Fact Sheet “Mentoring” 

d. Organisation Chart “Mentoring Programme” 

e. Case Study “Amir” 

f. The Application Form for Senior Mentors 

 

 

1.1.a   Instructions for Activity “Move in the Room” 

Warming up questions like "who has children/grand-children?" "Who is already 

retired?" etc. are posed to the group. The trainees answer the questions by taking 

different positions in the room, e.g. those who have grand-children stand near the 

window, those who have none stand by the door. 

 

1.1.b   Instructions and Quotes for “Exchange in Pairs” 

The trainer has prepared quotes on cards and distributes them in the room. Then 

participants go together in pairs, choose one of the quotes and exchange in pairs 

about their own childhood. Questions to the pairs are: Which people, except your 

parents, have been important for your personal development?  How did they support 

you? 

 

In the large group each partner presents his/her partner. 
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Selection of quotes: 

Kind words can be short and easy to speak but their echoes are truly endless (Mother 

Teresa) 

If you judge people you have no time to love them (Anonymous) 

We cannot just do great things but everyone can do small things with great love (Mother 

Teresa) 

Everywhere, everywhere, children are the scorned people of the earth.  (Toni Morrison) 

A friend is one that knows you as you are, understands where you have been, accepts what 

you have become, and still gently allows you to grow.  (William Shakespeare) 

Don’t walk behind me, I may not lead.  Don’t walk in front of me, I may not follow. Just walk 

beside me and be my friend.(Anonymous) 

 

 



9 

The InterGen Project Toolkit 

   

 

 

 

1.1.c   Organisation chart “Mentoring Programme” 
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1.1.d.  Fact Sheet “Mentoring” 

“Mentoring is a voluntary, mutually beneficial and purposeful relationship in which an 

individual gives time to support another to enable them to make changes in their life.
1
 

A mentor is: 

• A positive adult friend 

• An extra role model outside the family 

• Someone who gives positive feedback to the child 

• Someone who stands up for the child 

• Someone who is capable of listening to what the child wants 

• Someone who encourages the child to come to his/her own decisions 

• Someone who shares his experiences with the child and sometimes takes over a lead 

role 

• Someone giving the child „voice and choice”; that means they help the child to 

express himself/herself and leave it to the child to choose activities etc. 

• Someone who is positive and does not criticize or scold the child 

• Someone who is interested in mutual exchange 

• Someone who has realistic expectations 

• Someone who builds on cooperation with parents and family 

The four most important elements of Mentoring are: 

1. Establishing trust: It is beneficial if the mentor arranges the first meeting in familiar 

or comfortable surroundings to the child with their family present. This is also an 

opportunity to get to know the family and background of the child. 

2. Agreeing on common interests and needs: A good mentor always starts from the 

child’s strengths and talents and tries to match his/her own preferences with the 

child’s interests. Therefore it is important to find out about the child’s interests and 

let those be the guide in the relationship. 

3. Reflecting the mentoring process: A good mentor uses the opportunities provided to 

reflect the mentoring process; in case of difficulties he/she seeks the advice of the 

trainer/organiser of the scheme. 

4. Closing the relationship in a satisfactory way: A mentoring relationship has a clear 

beginning and end; the parting is a chance to resume the outcome of the mentoring 

and thank each other for the time together. 

                                                             
1 http://www.mandbf.org/guidance-and-support/what-is-mentoring-and-befriending 
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1.1.e  Case study “Amir” 

 

 

© R. Egger 1 

 

Case study “Amir” 

11 year old Amir meets his mentor for the first time.  He migrated from Bosnia to 

Germany with his parents two years ago. He doesn't speak German very well.  In school 

he is good at sports, but has a lot of problems with science and languages. Discuss in 

groups what is important to build the relationship between Amir and his mentor. How 

can the mentor find out more about the child? What might be problems they could 

come across? - Possible solutions? 

 



12 

The InterGen Project Toolkit 

   

 

 

1.1.f.   Application Form for Senior Mentors 

 

Senior’s Application Form 

 
Thank you for applying to mentor with us and for giving your time generously to support our 

project and the children within it. 

 

The closing date for this application is: .................................................................................... 

 

Surname: …………………………………………………………………………………………..……………………………….. 

 

First name: ………………………………………………………………………………………..……………………………….. 

 

Date of birth: …………………………………………………………………………………………..…………………………………….. 

 

E-mail: ……………………………………………………………………………………………………………………………………………. 

Address: ……………………………………………………………………………………………….……………………………. 

 

…………………………………………………………………….…………………………………………………………………….. 

 

Telephone number: ………………………………………… Mobile: ………………………………………………….. 

 

 

Tell us about yourself, your interests and experiences and how this could be favorable to  

you as a mentor. 

…………………………………………………………………….…………………………………………………………………….. 

 

…………………………………………………………………….…………………………………………………………………….. 

 

…………………………………………………………………….…………………………………………………………………….. 

 

…………………………………………………………………….…………………………………………………………………….. 

 

Why do you want to become a mentor? 

…………………………………………………………………….…………………………………………………………………….. 

 

…………………………………………………………………….…………………………………………………………………….. 
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Qualifications (professional experience, education):  

 

…………………………………………………………………….……………………….……………………………………….. 

 

…………………………………………………………………….…………………………………………………………………….. 

 

…………………………………………………………………….…………………………………………………………………….. 

 

…………………………………………………………………….…………………………………………………………………….. 

 

 

Applicant’s signature: ……………………………………………..   Date: ………………………………………… 

 

 

Send the application to  ………………………………………………………………..  

or leave it at our office  ………………………………………………………………… 
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1.2  Name of Session: Second Training Session "Mentoring within the social context" 

Time frame: 3 – 5 hrs. 

Introductory Phase 

Time Aim Content Method Material 

15 min  Welcome, and the collection 

of signed agreements 

Collect signed Senior Mentor 

Agreements 

Verbal Senior Mentor Agreement 

Toolkit Ref 1.2.c 

15 min Collect expectations of 

senior mentors 

Participants imagine they are already 

at the end of the mentoring process 

and write on cards what they are 

proud of/what was a success. 

“The future is now”:  

Participants write on cards.  

Trainer collects cards on 

flipchart. 

Flipchart, Cards, pens 

Work Phase I 

Time Aim Content Method Material 

15 min Clarifying liability insurance 

and the like 

The trainer gives information on 

liability issues; optional: organiser of 

Mentoring Scheme offers insurance 

for time span of mentoring  

Trainer provides relevant 

information 

Legislation according to 

organisation and national 

standards 

30 min Preparing for the first 

meeting with the child 

The trainer gives information about 

the school/ kindergarten potential 

mentees will come from and informs 

about their social context 

Trainer informs 

participants/and uses handout 

or ppt 

Depending on cooperating 

school or kindergarten ppt, 

handout is designed and/or 

information material of the 

institution is presented 
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30 min Focusing on the child’s 

interests 

The trainer presents a case study 

focusing on discovering the child’s 

interests. 

Participants use the case as an 

inspiration, and work on the 

following questions: 

• How can I meet the child’s 

interests/match them with 

mine? 

• How can the trainer/ 

organiser support me? 

• How will I arrange the first 

meeting with the child? 

Case study “Walking to the 

downs” 

Toolkit Ref 1.2.a 

 

Ideas for Joint Activities 

Toolkit Ref 1.2.f 

Work Phase II 

Time Aim Content Method Material 

45 min Learning about the basics of 

communication 

Fact sheet “Communication” 

presents one way of analyzing 

human communication and should 

emphasise that our counterpart in a 

conversation does not necessarily 

understand what we are trying to 

express. 

The trainer works with the 

group on the topic using the 

fact sheet with the participants 

Fact sheet 

“Communication” 

Toolkit Ref 1.2.d 

45 min Exchange about 

communication with 

teenagers and children 

The practice example presents a 

senior and a young person with 

different attitudes towards keeping 

appointments. Participants discuss 

the backgrounds and possible 

reasons for this behaviour and 

suggest solutions. 

The group works in pairs on the 

case study. 

Case Study “To keep one’s 

word” 

Toolkit Ref 1.2.b 
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45 min (optional) Learning how to support a 

child to develop their 

resilience. 

This exercise emphasizes the 

important role of a mentor in a 

child’s life. 

The participants work on the 

fact sheet in groups and draw 

conclusions to their mentoring 

relationship. 

Fact sheet “Resilience” 

Toolkit Ref 1.2.e 

45 min (optional) Learning about national 

child protection regulations 

Participants are presented with the 

main issues of child protection in the 

country and what they mean for the 

mentor-mentee relationship. 

Theoretical input by trainer in 

the form of a handout or ppt 

Handouts and materials 

according to national 

legislation 

Final Phase 

Time Aim Content Method Material 

15 min Collect key points of 

learning 

The Trainer has prepared a flipchart 

showing a fisherman’s net and the 

sea. Participants are asked to write 

on cards what they have caught 

today and what is still left in the sea 

(meaning: what have they learnt, and 

where would they need more input). 

The “sea cards” may be kept by the 

trainer in a “sea-box” to use in one of 

the coaching units to follow and ask 

participants, if they need some more 

clarification. 

“Fisherman’s net and the sea” Poster with drawings, cards, 

pens etc. 
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1.2.a.  Case Study “Walking to the downs” 
 

 

 

 

 

 

 

 

 

 

 

 

 

© R. Egger 2 

Walking to the downs 

Sarah is a shy child. She is the oldest of four girls, and has learnt to comply with other 

people’s needs and to neglect her own.  Therefore she is quite reserved when she meets 

with her mentor Anne for the first time.  She is hesitant to talk about her interests and 

prefers to wait for her mentor to make suggestions.  

Anne senses that Sarah will need time and patience to open up.  The first few times that 

the two meet, they don’t talk much.  Anne takes Sarah for walks and she seems to like it. 

In the group meetings the other mentors report about activities with their mentees, and 

how the children appreciated being taken to the Zoo, the museums or the cinema. Anne 

gets somewhat worried that she should be more active with her mentee and talks to the 

scheme organiser about it.  The scheme organiser advises Anne to observe the girl: does 

she seem happy or bored when they take their walks?  Do they always take the same 

route or do they change?  Can Anne observe any difference of reaction depending on 

what route they take?  Sarah and Anne keep taking their walks for another couple of 

weeks: they walk to the playground, to the seaside, and to the downs nearby.  There 

Sarah can watch the sheep of the nearby farm on the meadow and she frequently 

stands and stares at them.  Anne realizes that Sarah likes the route to the downs most of 

all; so they go there more frequently and after some time Sarah talks about her wish to 

visit the farm and touch one of those animals… 



18 

The InterGen Project Toolkit 

   

 

1.2.b.  Case Study “To keep one’s word” 

 

© R. Egger 3 

 

To keep one’s word 

Juan attends school in a town near Bilbao.  He is 16 years old and known as a trouble 

maker in his class.  He often plays truant and seems very disinterested in school subjects 

on the whole.  Through the Mentoring Programme that he joins he gets to know Carlos, 

a former librarian who has three adult sons himself.  After the first meeting they agree 

to meet the following week on Tuesday afternoon.  However, Juan doesn’t turn up, and 

Carlos can’t reach him on the phone either.  By coincidence they meet in a shop the next 

day, and Carlos asks for Juan’s reasons not to keep the appointment.  Juan says he just 

didn’t want to come and had forgotten to phone.  Some days later, Juan visits Carlos at 

home without having made any arrangement before.  Carlos is quite surprised and 

almost tells his mentee to leave again.  But then they start talking. Carlos makes it clear 

to Juan that he wants arrangements to be kept and doesn’t like surprise visits.  They talk 

a lot about “keeping ones word” and “building trust”. 
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1.2.c    Senior Mentor Agreement  

 

Senior Mentor Agreement 

 

The mentor will be engaged in the mentoring project from ………...............until ……............. 

 

The aims  

The mentor should  

• Be a positive role model for the child through a personal relationship. 

• Be a support for the child by giving time and attention.  

• Give the child the possibility to meet new people and visit new environments.  

 

The basic idea is mutual benefit for both child and mentor.  

 

Contribution  

The mentor meets the child once a week, 2-3 hours at a time. The mentor has the obligation to tell 

the child/the parents if she/he cannot meet the child.  

If one meeting can’t be carried out, the mentor should be in contact with the coordinator and note it 

on the monthly report.  

The mentor will be off duty for two weeks during the period October to May and can decide when 

this is suitable (for example: Easter or Christmas). 

 

Report  

In the assignment, four obligatory mentor training sessions are included and the obligatory 

supervisions.  The mentor should also write a report once a month: ”The monthly report”.  

Health and Wellbeing  

Tobacco and alcohol may not be used when the mentor is with the child.  

The mentor should always have the child under “supervision“. 

If the mentor should infringe upon the rules or behave improperly she/he will be suspended from 

her/his task.  
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Picture agreement  

 

We use photographs of children and mentors with the purpose of information and recruiting.  These 

pictures help to promote the programme.  We never publish the names of the child or the mentor.  

An example of how the photos can be used: 

- Photos from group activities will go on the website.  

- Photos of the mentors and children in information material:  brochures, posters etc.  

 

 

I accept that the Intergen Mentoring programme can use photos of me and use it as 

mentioned above.  

              

I do not accept that the Intergen Mentoring programme can use photos of me and use it as 

mentioned above.  

___________________________________________________________________________ 

The mentor name: …………………………………………………………………………………………..…. 

 

E-mail: ……………………………………………………………………………………………………………….. 

 

Address: ……………………………………………………………………………………………….………………………… 

 

…………………………………………………………………….…………………………………………………………………. 

 

Telephone number: ………………………………………… Mobile: ………………………………………………. 

 

Date: ...................................................... 

Signed  …………………………………………………………………………… Programme Manager 
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1.2.d.    Fact Sheet Communication 
2
 

• Communication is a need, because we are social beings. 

• Communication requires skills and social competences; we can use tools and learn how to 

communicate (more) efficiently. 

 

Theory of Communication 

Let’s start by discussing the following question:  With how many ears do you listen to another 

person?  Stupid question you might think – if I am in a hurry or not really interested in what another 

person says the answer would be “with one or with half an ear” but normally, I listen with my two 

ears. This is not enough, would be the answer of Schulz von Thun, psychologist specialized in 

interpersonal communication. He shows us in his Four-Ears-Model what he means by this. It is 

particularly his three part book series titled "Miteinander Reden" (To talk with each other) (45
th

 ed. 

2007) which has become a standard textbook for communication training in Germany. The Four-Ears-

Model can help us to understand communication in a better way: 

 

 

 

 

 

 

 

 

 

Schulz von Thun, F. (2007) Miteinander Reden 1. 45th ed. Reinbeck bei Hamburg: Rowohlt 

Taschenbuch Verlag, 30. 

Let’s analyse the following statement having in mind the table overleaf: 

                                                             
2 This text is taken from the second module of the SAGE Compendium (authors Gerd Zimmer and Maria Costa Pau) and has only been 

slightly adapted 

 

Reciever of the 

information 

 

Information 

Sender of the 

information 

Factual content Relationship 

Self-Revelation Appeal 
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Gerd: “Maria, I think the active role of the seniors’ board must be improved.  They invite speakers 

to get information, about pensions, social care and so on.  But they should formulate their 

interests, opinions and find a way to bring these more actively into the public discussion, what do 

you think?” 

 Factual content: The Senior board should bring in interests more actively 

 Relationship: I trust that you are also interested in the subject and can cooperate 

 Self-Revelation: I am concerned and not satisfied with the current situation 

 Appeal: Let’s talk about the problem and try to find possible solutions for   improvement 

Based on this, Schulz von Thun shows that we also listen with FOUR ears (Schulz von Thun, F. (2007) 

Miteinander Reden 1. 45th ed. Reinbeck bei Hamburg: Rowohlt Taschenbuch Verlag, 44-60). 

 Factual content-Ear    Relationship-Ear 

 

 Self-Revelation-Ear    Appeal-Ear 

When analysing daily communication we can all bring in experiences that we really listen with four 

ears. The message can be very clear and also the appeal, e.g. if a colleague comes to us and asks us 

for information about a certain topic the relationship ear will decide if we are prepared to give it. If 

we know that he intends to go with this information to the boss and present it as his own idea, or in 

a situation of competition in the workplace, we’ll hesitate about giving the information. 

Activity  – Stop and think! Please stop here for about 30 minutes and try to find examples of “good” 

or “bad” communication with children or young people, bearing in mind the four aspects: factual 

content, relationship, self-revelation and appeal. Present and discuss them in the group or in the 

forum.  One result of your findings will certainly be that the message can be interpreted in different 

ways; it is not always clear what the “sender” wants to tell us which can provoke misunderstanding.  
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1.2.e.    Fact Sheet “Resilience” 

What is resilience? 

Resilience describes coping mechanisms of an individual in stressful and adverse situations.  

It is considered to be a process, and not a trait of an individual. Certain positive factors have 

been identified that increase resilient behaviour in children. 
3
 Above all, it is vital that one 

attachment figure in the child’s life believes in him/her and strengthens his/her self-

confidence. This can be a teacher, a relative or a mentor who accompanies the child for 

some time. 

The Kuaui Resilience Study
4
 

“In the Kauai study, a team of mental health workers, paediatricians, public health nurses, 

and social workers monitored the development of all children born on the island at ages 1, 2, 

10, 18, 32, and 40 years.  We chose these ages because they represent stages in the life cycle 

that are critical for the development of trust, autonomy, industry, identity and intimacy. 

Some 30% of the survivors in our study population were born and raised in poverty, had 

experienced pre- or peri-natal complications; lived in families troubled by chronic discord, 

divorce, or parental psychopathology; and were reared by mothers with less than 8 grades 

of education. Two-thirds of the children who had experienced four or more of such risk 

factors by age two, developed learning or behaviour problems by age 10, or had delinquency 

records and/or mental health problems by age 18. However, one out of three of these 

children grew into competent, confident and caring adults. They did not develop any 

behaviour or learning problems during childhood or adolescence. They succeeded in school, 

managed home and social life well, and set realistic educational and vocational goals and 

expectations for themselves. By the time they reached age 40, not one of these individuals 

was unemployed, none had been in trouble with the law, and none had to rely on social 

services. Their divorce rates, mortality rates and rates of chronic health problems were 

significantly lower at midlife than those of their same sex peers. Their educational and 

vocational accomplishment were equal to or even exceeded those of children who had 

grown up in more economically secure and stable home environments. Their very existence 

challenges the myth that a child who is a member of a so-called “high-risk” group is fated to 

become one of life’s losers. (...) Our findings suggest that educational, rehabilitation, or 

therapeutic programs deliberately designed to improve the lives of at-risk children and 

youth will also have variable effects, depending on the dispositions and competencies of the 

participants.” 

 

                                                             
3 http://en.wikipedia.org/wiki/Psychological_resilience 

4 http://www.rtc.pdx.edu/PDF/fpS0504.pdf 
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How would you characterize resilient children? 

• Resilient children have hope and self esteem.  

• They feel respected.  

• They are able to set realistic goals and expectations for themselves.  

• In addition, they are not inhibited by problems, and have come to see difficulties as 

challenges rather than obstacles. 

• Resilient children know about their weaknesses and have come to accept them as 

part of themselves.  More than on other things they concentrate on their strengths 

and talents.  

How can you help a child to develop resilience? 
5
 Follow the 10 Golden Rules below! 

1. Be empathetic: Empathy does not imply that you agree with everything children do, but 

rather that you appreciate their personality and respect their point of view.  

 

2. Communicate effectively and listen actively: Communication is not simply how we 

speak to others.  It involves actively listening to children, understanding and respecting 

what they are trying to say. 

 

3. Change negative dispositions and beliefs:  Some children have experienced a lot of 

hardship in their young lives already; they may have met adults who frequently pick on 

them and bring them down.  Therefore it is difficult for them to believe in themselves. 

However, YOU can make a change and emphasise the positive traits in the children, 

believe in their future and by this, change the script their life has so far been following.  

 

4. Make children feel special and appreciated:  Building resilience can be supported by at 

least one adult person who believes in the worth of the child.  Such adults need not 

necessarily be parents.  They are individuals who in their interactions with a child convey 

affection and acceptance and help that child feel special; this helps the child to identify 

with a positive adult role model and draw strength from this. 

 

5. Help children to set realistic expectations and goals:  Every child has different talents 

and interests. Some children are more intellectual, others have social competences, and 

again others are good at working with their hands.  It is not up to us to rate a child. 

Accepting the child as they are will help develop those talents.  

 

                                                             
5 Radio Programme ORF/Oe1/Dimensionen/120117 
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6. Help children to experience success: Try to promote children’s strengths rather than 

focus on their weaknesses.  You can celebrate each small success with the child, and thus 

motivate him/her to keep trying. 

 

7. Teach children that mistakes are a good opportunity for learning: Mistakes and 

setbacks happen in everyone’s life. Try to give positive examples from your own 

experiences where a mistake was a chance for learning. 

 

8. Support children in developing responsibility and a social conscience: Almost every 

child is motivated to help others. Children need opportunities to make a positive 

difference in their lives. You may give them little chores that you are sure they can 

manage and this will add to their self-efficiency. 

 

9. Support children to find their own decisions:  Adults shouldn’t always tell children what 

to do in a difficult situation, but support them to find their own solutions and decisions. 

 

10. Teach children consistency in a way that promotes self-discipline and self-worth: 

Positive feedback and encouragement are often the most powerful form of discipline. 

Children also need to experience that they can rely on the adult person’s word. This will 

make them develop consistency and self-confidence. 
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1.2.f.    Ideas for Joint Activities  

For some children, the meetings with the mentor offer the first chance to try new activities, 

or go to places they would never otherwise have visited. Getting the chance to go to the 

cinema for the first time, learning to skate, visiting art exhibitions, theatres and libraries, are 

all things that will expand any child’s world.  Of course the mentors, too, get the chance to 

see a wider perspective.  It is a great chance to get to know their own town better and 

explore its possibilities together.  

 

Popular activities are often to make cookies or prepare dinner together as well potter and do 

origami- depending on the child’s age.  Another popular activity- worldwide is Geo caching 

(http://www.geocaching.com/) an outdoor treasure hunting game where you should find 

hidden “geocaches”.  
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1.3   Name of Session: Third Training Session "Planning shared activities" 

Time frame: 3 hrs. 

Introductory Phase 

Time Aim Content Method Material 

15 min Socializing and exchange of 

experiences 

The mentors have now had some 

experience of meeting with their 

mentees and choose a picture 

postcard out of a sample the 

trainer provides. The postcards 

show different bridges and stand 

for the symbolic “bridge” they 

have built to the children. They 

tell about their experiences.  

The participants sit in a circle. 

The picture postcards (ideally 

a number of 25- 30 cards) are 

displayed on the floor. 

Participants choose one. 

Picture postcards “Bridges” 

Work Phase I 
Time Aim Content Method Material 

45 min Collecting and exchanging 

experiences in the mentoring 

process 

The participants answer the 

following questions by writing 

their answers on moderation 

cards: 

• What are the main interests 

of my mentee? 

• What are the talents of my 

mentee? 

• What have we undertaken 

so far? 

The participants write in 

cards, the trainer gathers and 

clusters the cards 

Cards, pin board, flipchart 
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• Pleasant experiences 

• Unpleasant experiences 

• Plans for the next months 

30 min Deciding on a common 

activity 

After the trainer has clustered the 

cards, he tries to find similarities 

between the interests and talents 

and find out together with the 

mentors what kind of activity 

would be suitable for the group. 

They also fix date and place. 

Trainer guided discussion in 

the large group 

Cards from previous exercise, 

pens, flipchart 

Work Phase II 
Time Aim Content Method Material 

30 min Linking to practice The trainer presents a practice 

example of a shared activity and 

uses this as a link to planning the 

group’s own activity. 

The participants read the case 

study and discuss in pairs how 

this could inspire them for 

planning their activity. 

Case study “Creativity 

Workshop” 

Handbook Page 29 

 

45 min Planning a common activity The participants identify with the 

help of the trainer what they 

need to prepare for the activity 

and share the chores between 

them by using the “action plan 

template” 

The participants work in 

groups of 4 on the action plan 

Template “Action Plan” 

Toolkit Ref 1.3.a 

Final Phase 
Time Aim Content Method Material 

15 min Reflection of learning process 

and feedback to the group 

The participants answer the 

following questions: 

• What have I learned today? 

• How satisfied was I with my 

own performance? 

• What/who supported me?  

All participants sit in a circle, 

one speaks after the other. 

Chairs 
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 1.3.a.   Planning Shared Activities Action Plan 

Activity Location 

of 

activity 

Travel Arrangements/ 

Cost  

Who will 

be there 

Start 

time/ 

date 

End 

time/ 

date 

Comments/Conclusions (Did 

you both enjoy the activity?  Would 

you do it again? Etc.. 
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1.4   Name of Session: Fourth Training Session "Closing the relationship" 

Time frame: 3 hrs. 

Introductory Phase 

Time Aim Content Method Material 

30 min Reflect on the mentoring 

process in the past months; 

express appreciation 

All mentors write a letter to 

their mentees which is not 

read out to the group, but put 

in an envelope and sealed. 

The seal could be a little 

symbol drawn by the mentors 

as a sign of their relationship; 

e.g. a flower in the story of 

Susanne and Leo. These 

letters are given to the 

mentees at the final event. 

A letter to my mentee Paper, envelope, pens and 

crayons, glue 
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Work Phase I 
Time Aim Content Method Material 

60 min Learning about successful 

ways of closing a relationship 

The trainer presents two case 

studies about ending a 

relationship and uses them as 

an inspiration to discuss the 

following questions: 

• Why is it important to 

end a mentor 

relationship in a formal 

way? 

• What do partners gain 

from a successful 

closing? 

• What could facilitate the 

process? etc. 

Reading the case studies in 

smaller groups, working on 

trainer’s questions and 

comparing the results in the 

plenary. 

Case study “The inseparable 

twins” and “the farewell 

window” 

Toolkit Ref 1.4.a and 1.4.b 
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Work Phase II 
Time Aim Content Method Material 

60 min Planning the final event The participants use the 

action plan template from the 

previous session to plan the 

final event. They talk about 

dates and places, games to 

prepare, possible surprises for 

their mentees etc. 

Group work according to 

certain areas and jobs: 

• Organization of location 

• Food and drinks 

• Games 

• Awards etc. etc. 

Action plan template used in 

training session 3. 

Final Phase 
Time Aim Content Method Material 

30 min Saying good-bye to the group All the mentors and the 

trainers give each other 

feedback about the past 

months. 

“Thank you for”: All participants 

sit in a circle and write on cards 

messages for everyone in the 

group and express their 

gratitude in a personal way; e.g. 

“Sue, I want to thank you for 

your lovely sense of humour 

that made me overcome 

difficult situations!” 

Cards, pens, chairs 



33 

The InterGen Project Toolkit 

   

 

1.4.a.   Case Study “The Inseparable Twins” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© R. Egger 4 

The Inseparable Twins 

Sandra and Ulla had been best friends for many years.  They were teenagers living in 

a small village in Sweden.  They went to the same school and spent a large part of 

their leisure time together.  Their school-mates would joke about them and call them 

the inseparable twins.  None of their friends could imagine they would ever part. 

Then one day Sandra’s parents decided to move to another town because her father 

had found a better job there.  Sandra didn’t know how to tell her friend Ulla and 

tried to wait for the right moment to reveal her parents’ plans to her.  However, time 

passed and one day Ulla saw the “for sale” sign in her friend’s garden.   She couldn’t 

believe her eyes!  What had happened?  Why hadn’t her friend told her?  Sandra was 

very embarrassed because her friend had found out what she had not been able to 

tell her.  They didn’t speak to each other anymore: Sandra was too shy and didn’t 

know how to explain the situation and Ulla bore her former friend a grudge. 

Many years later they met at a school reunion.  It was a difficult meeting for both of 

them because they had never really said “good-bye”. 
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1.4.b.   Case Study “The Farewell Window” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© R. Egger 5 

The Farewell Window 

Joel has just started in kindergarten.  Although he likes to go there and enjoys the play 

schemes, mornings are difficult for him.  On the one hand, he is still quite tired when his 

Mum brings him to the childcare service; on the other hand, separating from his Mum is 

very hard for him.  This is why Joel’s Mum tries to sneak out of the room one morning 

while Joel is busy greeting his friends.  When he realizes his Mum has left without saying 

good-bye, Joel is very sad and won’t stop crying.  So, the next day Linda, his kindergarten 

teacher, introduces the “Farewell Window” to Joel and his Mum.  This is a kind of ritual 

for all children and parents: They wave good-bye through a large window in the hall 

which allows the little ones to take a final glimpse at their parents.  In the afternoon 

children can see their mums and dads coming back through this large window which 

overviews the whole garden and the parking area.  Joel and his Mum can also see that 

the other children use this window for parting from each other and slowly they get used 

to this ritual and overcome their uneasiness. 
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1.5   Evaluation 
 

For evaluating the training the following questionnaire can be used: 

 

EVALUATION OF THE INTERGEN TRAINING COURSE FOR SENIOR MENTORS 

At the end of this course we would like to know if you were satisfied with the organisation and 

the contents.  Please dedicate 10 minutes of your time in order to help us improving the quality of 

future courses! 

 Do you agree? 

 
 yes 

un-

decided 
no 

not at 

all 

 1.      ORGANISATION   

 1.1 The information I received prior to the training was 

informative and useful.  
     

 1.2 The rooms at the meeting place were suitable (size, 

equipment, light etc.) 
     

 1.3 The group of participants was well composed.       

 2.       CONTENTS AND METHODS   

 2.1 The training programme was clearly structured.       

 2.2 The topics of the course were well selected.      

 2.3 The division of the program in classroom training and 

coaching was well done.  
     

 2.4 Information needed for the work as a Mentor was 

transferred sufficiently. 
     

 2.5 The methods used were adequate and supportive.      

 2.6 Already existing knowledge and expertise of the participants 

was acknowledged. 
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 2.7 Questions and critical comments of the participants were 

taken seriously. 
     

 2.8 The duration of the training was adequate.      

 2.9 Too much time was spent on:      

 

2.10 Too little time was spent on: 

 

 

 

 
Do you agree?  

 
yes un-

decide

d 

no not at 

all 

 3.    RESULTS   

 3.1 The course strengthened my motivation to work as a Mentor.      

 3.2 The training equipped me with the necessary skills and 

knowledge to work as a mentor.  
     

 3.3 Besides the know-how for a Mentor, the training included 

personal benefits, as well. 
     

 3.4 The training I received was a success.      

 

 4.      FURTHER REMARKS AND COMMENTS 

 4.1 Which parts of the training did you find exceptionally good? 
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4.2 What should be done differently in future training? 

 

 

 

 4.3 Is there anything else you would like to note? 

 

 

5.       PERSONAL BACKGROUND 

5.1 My age and gender: 

 Year of birth: …..........................     Female                Male 

5.2 My last full-time job: 

       None 

5.3 My experiences as a volunteer: 

       I am presently a 

volunteer. 

     I was a volunteer in the 

past. 

     I have not volunteered 

before. 

5.4 My prior experience with children: 

       I have a lot of experience 

with children (e.g. own 

children, grand children). 

      I have some experience 

with children. 

    I haven’t had any 

experience with children. 

 

 

Thank you very much for your support! 
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THE INTERGEN TRAINING PACKAGE 2 

 

2.a    Partner Agreement 

Name of Mentoring Project: 

Start: End: 

This is the need:  

This is our project: 

These are our aims: 

This is how we reach our aims: 

These are our contact persons: 

1. School/kindergarten: 

2. Seniors‘ Organisation: 

3. Municipality: 

4. Other: 

Costs:  

Partner: Organizer of Mentoring Scheme: 

 

 

Signature Mentoring Scheme      Signature Partner 

Organisation 

Place and Date 
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2.b   Referral Form 

Intergenerational Mentoring Referral Form 

 
Name of Person Making Referral: 
 
 

 
Date of Referral: 
 
 

 
Referrer Email Address: 
 

 
Referrer Contact Telephone No: 
 
 

 
Name of child: 
 
 
 
 
 

 
Address: 
 
 
 
 
Telephone No: 
 

 
Date of Birth: 
 

 
Male or Female 
 

 
Ethnic Background: 

 
Language spoken at home: 
 

 
Is the child’s parent or carer aware of the 
referral:     
                                 
Yes/No 
 
 

 
If yes, can they be contacted? 
 

 
Name of Parent/Carer: 
 
 

 
Relationship to child: 
 
 

 
Contact number: 
 

 
Which school does the child attend? 
 

 
Emergency Contact Information: 
 
Name: 
 
Relationship to child: 
 
 

 
Telephone No: 
 
 
 

 
Reason for referral (please tick as appropriate) 
 
To improve social skills   □                  
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To improve behaviour            □ 
 
To improve concentration        □ 
 
To improve self esteem □ 
 
To improve listening skills □ 
 
To develop language skills □ 
 
Lonely child without friends  □ 
 
Child with many siblings, who needs time with one adult/without any siblings      □ 
 
Oppressed child □ 
  
Outraged child □ 
   
Shy child  □ 
 
Quiet child □ 
 
Child that needs limits □ 
 
Child that needs female or male identification  □ 
 
Child who needs more contact in the society  □ 
  
Does the child have time during their normal week to meet with a mentor regularly?     □ 
 
 
Any other information/comments that could be useful  for Mentor to know. 
 
 
 
 
 
 
 
 
 
 

 
Please return form to: 
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2.c    Jobs/Task List 

Action Person 

Responsible 

Deadline Notes ���� 
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2.d   Letter to Parents 
 
Dear Parents, Carers, 
 
Your child is currently being offered the opportunity to be mentored by an adult, volunteering 
in a project run by ……………………………………... 
 
The idea behind the concept is that the mentor gives a child a positive role model by 
establishing a personal relationship with this child, giving one-to-one time in which to share 
an activity or discussion, on a regular basis for a fixed period of time.  This project is based 
on a number already conducted around Europe, which have proved beneficial for both the 
children and adults involved. 
 
The aim is that children: 

• Through a relationship with an adult, will gain new experience and knowledge 
• Will receive an adult role model 
• Will improve their self confidence and communication skills 

 
The mentors will be chosen through a careful selection process, receive training and full 
support throughout their mentoring programme, from………………………….., who will work 
in conjunction with your child’s school in satisfying all safeguarding regulations.   
 
Regular meetings will be arranged with mentors and project leaders, including parents/carers 
where appropriate, to discuss the activities planned and report any developments, with the 
school and parents being briefed as required.  An initial meeting of all mentors, children and 
parents/carers will be arranged, with a similar meeting to close the mentoring partnership 
after approximately 6 months, where experiences can be shared. 
 
All mentors will live locally and have knowledge of your local area, in which all activities will 
be based, either after school hours or on weekends.  The meeting times will be agreed 
between parents/carers, children and mentors in advance.  
 
If you are interested in this project and would like more information please complete the 
attached form and return to your child’s school: 
 
 .....................................................................................................................................................  
 
Child’s Name: ...............................................................................................................................  
 
Child’s age ...................................................................................................................................  
 
Parent/Carer’s Name: ...................................................................................................................  
 
Contact No.: .................................................................................................................................  
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“Tell me and I will forget, show 

me and I may not remember, 

involve me and I will 

understand” 

2.e     Fact sheet “Learning”
6 

 

Learning styles 

 

Learning is not just an intellectual activity.  The way we 

learn depends on both our learning styles and personal 

preferences as well as the amount of active involvement 

in the process of learning.  While one person prefers to 

get on and just try to carry out the plans, another one might prefer to formulate detailed 

strategies and define potential problems and alternatives before leaping in the dark. 

Honey and Mumford identified different learning styles, stating that each person learns from 

specific situations.  In many cases people have more than one preferred style. 

Graph: Honey & Mumford – Typology of learners 

 

 

• Activists like to take action immediately.  They are enthusiastic and welcome new 

challenges and experiences. They are less interested in what has happened in the 

past or in putting things into a broader context. They are primarily interested in the 

                                                             
6 Compare: The SAGE Pedagogical Concept 
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here and now. They like to have a go, try things out and participate. They like to be 

the centre of attention. 

 

• Reflectors like to think about things in detail before taking action. They take a 

thoughtful approach. They are good listeners and prefer to adopt a low profile. They 

are prepared to read and re-read and will welcome the opportunity to repeat a piece 

of learning. 

 

• Theorists like to see how things fit into an overall pattern. They are logical and 

objective “systems” people who prefer a sequential approach to problems. They are 

analytical, pay great attention to detail and tend to be perfectionists. 

 

• Pragmatists like to see how things work in practice. They enjoy experimenting with 

new ideas. They are practical, down to earth and like to solve problems. They 

appreciate the opportunity to try out what they have learned/are learning. 

 

Learning methods 

 

The choice of training and learning methods should be aimed at the learning targets and 

consider the different types and styles of learners. Therefore participants should be given 

the possibility to reflect about their past learning experiences and try to identify their 

preferred style of learning. 

 

Learning and age 

 

As most of the training participants are expected to be 50+ themselves, learning at older age 

becomes a relevant matter for the conception of the course. Hence the following points 

must be considered: 

Learning is mainly influenced by socio cultural factors and former life experience, the 

influence of the mere number of years a person has arrived at is often overestimated. The 

kind of learning styles and methods a person has been exposed to in his younger years have 

an impact on learning at an older age. Were these mainly formal learning experiences, 

institutional learning in schools or colleges? Or has the person acquired skills and knowledge 

mainly through informal or self-learning processes? All these former experiences influence 

learning styles and habits in later years. 
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The ability to learn remains until older age, but as a result of biological processes of ageing 

some adjustments can be noticed. 

• With increasing age new experiences are filtered by existing memories and 

cognitions.  

• If the learning content is senseless, elderly people do have difficulties to keep it in 

mind, whereas for expedient content the learning performance is similar to younger 

students 

• Uncertainty can contribute to minor lower learning performance 

• Higher efficiency can be fostered by well-structured learning materials 

 

Learning is a self-referential process, which means, that experience is set up on experience 

and new knowledge must be able to be put on practice. Thus learning of elderly can be 

supported didactically as follows: 

• Learning methods, that connect to the participants 

• Enabling of self-activity, active learning 

• Conversation and discussions 

• Provide materials to enable revision 

• Visualisations, examples and use of different types of media 

• Personal consultation and coaching of the participants 

• Identify coherences 

• Make possible own speed of learning 
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2.f    Quiz: Icebreaker Activities for Opening Event 

 

QUIZ 

1. WHAT IS YOUR NAME?  

        HOW OLD ARE YOU? 

 

2. WHICH IS YOUR FAVOURITE FILM? 

 

3. WHICH IS YOUR FAVOURITE SUBJECT IN SCHOOL? 

 

4. WHAT DO YOU LIKE THE MOST:  SPRING, SUMMER, AUTUMN OR WINTER? 

 

5. YOUR FAVOURITE FOOD? WHICH FOOD DO YOU DISLIKE? 

 

6. WHAT DO YOU PREFER DOING DURING YOUR SPARE TIME? 

 

7. DO YOU HAVE ANY BROTHERS AND SISTERS? HOW MANY? 

 

8. WHICH IS YOUR FAVOURITE BOOK? 

 

9. DO YOU COLLECT ANYTHING? 

 

10.  WHAT DO YOU PREFER DOING INDOORS? OUTDOORS? 

  

11. WHICH IS YOUR FAVOURITE COLOUR? 

 

12. WHICH TV PROGRAMME IS YOUR FAVOURITE? 

 

13. WHAT KIND OF MUSIC DO YOU LIKE? 

 

14. WHERE WERE YOU BORN? 

 

15.   WHEN IS YOUR BIRTHDAY? 

 

16.  WHEN WILL WE MEET NEXT TIME? 
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2.g   Mentor Evaluation Form 

MENTOR EVALUATION 

 

Name: ____________________________________________________________________ 

 

Gender:    woman   man 

 

 

1. Are you satisfied with the relation between you and your mentee? 

 

  Very satisfied   satisfied   Less satisfied 

 

Comments: 

 

2. Are you satisfied with your mentoring work? 

 

  Very satisfied   satisfied   Less satisfied 

 

Comments: 

 

 

3. How often have you met your mentee child?  

 

____________times 
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4. What have you been doing together? (short description of activities)? 

 

 

 

5. To what extent do you think the participation in the scheme has influenced the 

child in terms of: 

 

Self confidence  A Lot    A Little  Not at all 

Social development  A Lot    A Little  Not at all 

Enrichment in general  A Lot    A Little  Not at all 

School work  A Lot    A Little  Not at all 

 

6. To what extent have you experienced difficulties related to the child and her/his 

family when it comes to: 

 

Make appointments:  Often    Sometimes   Never 

Plan activities:  Often  Sometimes  Never 

Handle emotional problems:  Often  Sometimes  Never 

Handle wishes and demands:  Often  Sometimes  Never 

 

7. To what extent have the different sessions of training and supervision been helpful 

for you? 

 

Training  A lot    A little   Not at all 

Single supervision  A lot    A little   Not at all 

Group supervision:  A lot  A little  Not at all 
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8. What did you like about this project?  

 

 

9.  What did you dislike about the project? 

 

 

10. What kind of improvements would you suggest? 

 

 

Thank you very much for your support! 
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2.h  Interest form for children/youth 

 

Would you like to do something fun on your leisure time? Would you 

like to meet an adult friend, someone to interact with and talk to?  

 

Now YOU have the opportunity to get your own mentor!  

 

 

Your mentor is a senior citizen who you will meet to do nice activities 

together with twice a month, after school hours. 

 

Your senior is interested in a mutual exchange. 

 

Together you decide when you would like to meet and what you 

would like to do. For example; you can visit each others´ home, a 

museum, the library, a café, do sports or explore the area. 

 

InterGen will also arrange some activities free of charge for 

everybody involved in the scheme. 

 

Since spaces are limited, everyone applying cannot get a mentor. 

For more information:  

Information meeting:…………… 

at ……………………. 

 

 

 

Welcome ! 

 

 

 

 

 

InterGen is a two year EU-project which brings young and old 

together. 

 

The project makes meetings across age and ethnicity boundaries 

possible. 

 

The main idea of InterGen is mutual benefit, learning and joy.  
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Coordinator: 

E-mail:  

Homepage:  

 

 

 

 

 

 

Would you like to have your own mentor?  

 

 

  

 

 

 

 

 

 

 

Contact person:…..  
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2.i  Interest form for seniors 

Seize the opportunity and become a mentor! 
 
Would you like to be a personal role model and an adult friend - a mentor?  

To be a mentor is a unique possibility for You to make a difference and contribute 

to a positive development for another human being. It is your knowledge and life 

experience we are seeking, to benefit somebody else.  

As a mentor you meet your mentee twice a month for about three hours each 

time, for mutual exchange during the period April- October.  

The youth/children are between …..years old.  

You and your mentee will together decide when to meet and what to do on your 

dates. You can for example visit each other or participate in what the community 

has to offer; sports, nature, cultural events, and entertainment. We will also 

arrange some joint activities for the mentoring pairs.  

     

There are many obvious benefits for the youths/children to have a mentor; an 

extra adult who is interested and  the child will also be able to  develop his/her 

new language and strengthen the self-esteem.    

The mentee has applied on her/his own and is consequently motivated.   

 

 Since spaces are limited everyone applying can not become a mentor. Those 

seniors who would like to become a “Learner” /to coordinate the project for next 

session 

 will be prioritized.  

For more information please join us for an  

Information meeting:  

at…………………. 

 

Welcome! 

 

 

InterGen is a two year EU-project which brings young and old together. 

 

The project makes meetings across age and ethnicity boundaries possible. 

 

The main idea of InterGen is mutual benefit, learning and joy.  
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Coordinator 

Telephone:    

E-mail:  

 

 

 

 

 

 

 

Would you like to be a mentor?  

 

 

 

 

  

 

 

 

 

 

Contact person  
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2.j   Application form junior 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPLICATION Junior 

 

 

Surname:__________________________ 

 

First Name:_________________________ 

 

Date of Birth:_______________________ 

 

E-mail:_____________________________ 

 

Address:___________________________

__________________________________

__________________________________ 

 

Telephone 

number:__________________________ 

 

Mobile: 

__________________________________ 

 

 

 

 

Tell us about yourself, your interests and 

why you want to have a mentor?  

 

__________________________________ 

__________________________________ 

_________________________________ 

__________________________________ 

__________________________________

__________________________________ 

__________________________________

__________________________________ 

__________________________________

__________________________________ 

__________________________________

__________________________________ 

__________________________________

__________________________________ 

__________________________________

__________________________________ 

__________________________________

__________________________________ 

 

 

Parents/Guardian of Applicant to Sign:  

 

__________________________________ 

 

Date:______________________________ 

 

Send the application to …………………..    

or leave it at our ffice……………………… 

 

 

Last day for application: …… 
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2.k   Interview Questions Junior 

 

1) Tell me about yourself 

- How would you describe yourself? 

- How would a friend describe you? 

-  Interests, busy some day of the week? 

 

  

2) Why would you like to have a mentor? 

- What are your expectations? 

- What do you hope to learn?/ benefit? 

 

3) Do you have any thoughts about “your” senior? 

Spontaneously choose: a calm senior or someone more energetic? Age? Gender? 

 

4) What do you think the senior will like about you? 

 

5) What would you like to do when you meet? 

- Would you like it if you and the senior had similar interests? 

- Are you the kind of person who likes to stay at home and potter or the one who likes 

to be out and about? 

 

6) Do you have a pet/ any allergies? 
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2.l    Interview Questions Children 

• Do you know anything about the mentoring scheme? 

 

• Why do you want to have a mentor? 

 

• If you get a mentor, what do you want to do together?  

 

• What sort of person would you like your mentor be?  

 

• Your interests - after school hours?  

              (Help questions: pets, computer, music, books, sports, etc.) 

 

• Do you have regular activities after school hours or at the weekends?  

 

• Who do you live together with? Do you have any siblings?   

 

 

 

 

(Also talk to the parents if it’s possible, confirm what the child has said.  Is there anything 

they think we should know?)  

 

 

 

To reflect on: 

* What impression did you get of the child?  

* What did the parents say?  

* What is important to think about in the matching? 

* What qualities should this child’s mentor possess? 
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2.m     Interview Questions Senior 

1)  Tell me about yourself 

-  The positives, your strengths  

-  What would you like to develop? 

-  Interests, are you busy some days?  

-  How would a friend describe you? 

 

2)  Previous work experience   

-  Any experience with children and youth? 

-   What experience in your past can you utilize in the role as a mentor? 

3)  Why do you want to become a mentor? 

-  What caught your attention with this project?  

- What was appealing? 

- What are your expectations? 

-  What do you hope to learn, benefit?  

- What do you hope the child will learn/gain? 

-  What type of mentor are you? 

- What do you think is the difference between being a friend and being a mentor? 

 

4)  Do you have any thoughts about the child/the youth?  

-  What would you choose instinctively; a shy child or a more active child?  Age/gender?  

 

5)  What do you think the child will appreciate with you? 

 

6)  What can you imagine doing during your meetings?  

-  Do you think it would be nice if you and the child have similar interests? 

-  Are you the type who likes to stay at home and potter, do arts and crafts, or are you 

the type who would be outside kicking a ball?  

- Is it possible that the child can visit you in your home sometimes?    

 

7)  Pets/ allergic to animals?  

-  It is important to let us know if you get a pet or if you become allergic? 
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2.n     Protocol Template Junior 

Name:____________________________________________________________ 

Age: ______________________________________________________ 

 

The interview:     

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

Occupied /activities during the week? 

_______________________________________________________ 

Allergies? __________________________     Pets? ____________________________ 

Allowed to go by car? ________________     Photos allowed? _________________________ 

Other information or comments: 
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2.o     Protocol Template Senior 

Name:___________________________________________________________________ 

Age: ____________ 

 

The interview:     

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

  

Occupied /activities during the week? 

_______________________________________________________ 

Allergies?  __________________________     Pets? 

_______________________________________ 

Photos allowed? ______________    

Other information or comments: 

  

 

 

 



60 

The InterGen Project Toolkit 

   

 

 

2.p   Invitation Letter Junior 

 

 

 

 

 

 

 

You have got a mentor! 
 

 

Welcome to the open start day on the.........................at…….o’clock. 

 

Place.................................................. 

           

By the entrance you will be given a piece of card with a number on.  Your mentor will have 

the same number as you have.  Try to find each other!  

 

Quiz 

When you have found each other you can do the “quiz”.  You can do it together with your 

family and the mentor or only with your mentor.  

 

You do not need to write down the answers.  

 

Decide a new meeting  

When you have done the “quiz” you can eat the picnic together.  Remember to bring 

something to eat.  

 

You and your mentor decide when you shall meet the next time.  

Hopefully we will have a happy day together! 

 

You are all very welcome! 

____________________________________________________________________ 

 

Coordinator: .............................................................tel:...................................... 

 

Scheme Manager: ..................................................... tel:..................................... 
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2.q    Invitation Letter Senior 

 

 

 

 

 

You will become a mentor! 
 

 

Welcome to the open start day on the.........................at…….o’clock. 

 

Place.................................................. 

           

By the entrance you will be given a piece of card with a number.  Your child will have the 

same number as you have. Try to find each other!  

 

Quiz 

When you have found each other you can do the “quiz”. You can do it together with your 

family and the mentor or only with your mentor.  

 

You do not need to write down the answers.  

 

Decide a new meeting  

When you have done the “quiz” you can eat the picnic together.  So remember to bring 

something to eat.  You and your mentee decide when you shall meet the next time.  

Hopefully we will have a happy day together! 

 

You are all very welcome! 

____________________________________________________________________ 

 

Coordinator: ............................................................         tel:....................................... 

 

Scheme Manager: .....................................................        tel:...................................... 


